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To promote & support ongoing collaboration within the adult care 
continuum to create environments where the dignity & value of each 

individual who lives or works there is respected & celebrated. 
 

Date & Time 

Friday, March 9
th

, 2012 
 

8:00 – 8:30 a.m.  Networking & Breakfast (compliments of McKesson) 
8:30 – 9:00 a.m.  MC5 News & Updates 
9:00 – 10:15 a.m.  “Missouri’s Culture Change Initiatives  

and the Exception Process” 
Speaker:  Sam Plaster, Culture Change 
Coordinator, DHSS, State of Missouri 

10:15 – 10:30 a.m.  Our Stories of Culture Change 
 

Learn about culture change and some of the most cost effective  
initiatives that Sam has seen when he visits homes across the state.   
He will also discuss the exceptions process and its changes, including  
required information, how the process works, and what will be accepted.     

 

Location 
Alzheimer’s Association St. Louis Chapter 

9370 Olive Blvd., St. Louis, MO 63132 
 

RSVP 
There is no charge to attend but  

registration in advance would be appreciated* 
Please contact Ruthie at ruthie.rochman@alzstl.org or (314) 801-0446. 

*Based on expected attendance, special parking arrangements may be necessary, 
so please contact Ruthie ASAP. 

 

Visit our website at www.momc5.com for more information about culture change. 
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